
Shaner Digital + 
Graphic Design
DAVE KOPAC /  BRITTANY BIDDLE

SEPTEMBER 17 2024

E P I S O D E  1 4



Agenda

•E-Commerce Department Structure

•What is Shaner Digital?

•How Do I Access It?

•Collateral/Marketing Request Process

•Sample Pieces

•Graphic Design Overview
• Who does what?

•Q&A



Meet the team + our new team member!



Welcome 
Emalee!

• Based out of Pensacola, FL
• Graduate of University of West Florida
• Former DOM at Pensacola Bay Center 

and Innisfree Hotels



New E-Commerce Department Structure

E-Commerce Managers will now be regionalized...kind of

Alison Waldon

Properties
Playa Largo Resort
Faro Blanco Curio Resort
Courtyard Faro Blanco Resort



New E-Commerce Department Structure

Brittany Biddle

Properties
French Leave Resort
Hilton Aventura
Le Meridien Atlanta
Courtyard Hershey
Carnegie House
Toftrees Golf Resort
Pine Barn Inn
DoubleTree Huntington
Fairfield Inn State College
SpringHill Suites State College
Hampton Inn State College
Holiday Inn Express State College

Hampton Inn Hershey
Fairfield Inn Lewisburg
Fairfield Inn Harrisburg Airport
Fairfield Inn DuBois
Fairfield Inn Lebanon
Fairfield Inn Mechanicsburg
Fairfield Inn Towanda



New E-Commerce Department Structure

Sunny Burleson

Properties
Inn At Bellefield
AC Dublin
Art Ovation Hotel
Moxy Columbus
SpringHill Jacksonville Beach
Residence Inn Norwalk
Wellsworth Hotel
Hotel Don Fernando
DoubleTree Neenah
Fairfield Inn Jacksonville Beach
TownePlace Columbus
SpringHill Suites Dublin
Home2 Suites Dublin

Hampton Inn Taos
Homewood Columbus
Courtyard Homestead
Hampton Inn Homestead
TownePlace Homestead
Holiday Inn Jacksonville
Sleep Inn Port Charlotte



New E-Commerce Department Structure

Emalee Bush

Properties
AC Dayton
Daytona Autograph
Marriott Buffalo
Fairfield Inn Daytona Beach
Fairfield Inn Delray Beach
Courtyard Fort Lauderdale
Courtyard Madeira Beach
Residence Inn Tierra Verde
Fairfield Inn Dayton
Homewood Suites Daytona Beach
Comfort Inn Newark
Residence Inn Philadelphia
SpringHill Suites Philadelphia

Marriott Durham
Courtyard Baltimore
Courtyard Glassboro
Courtyard Hamilton
Seven Sebring Hotel
Courtyard Univ. of Delaware



About 
Shaner 
Digital

Shaner Digital is your one-stop 
website for E-commerce needs and 
requests! Includes information on 
our team, collateral request forms, 
and additional resources!

Accessing it is simple! www.shanerdigital.com 
– or scan below!

http://www.shanerdigital.com/


Shaner Digital 
Requests
•Email Marketing Campaigns

•Website/OTA Requests

•Property Messages

•Property Alerts

•Package Submissions

•Social Media Content or Ads

•Profile Access

•Marketing Collateral
• Rack cards, fact sheets, event flyers, online banner ads, social 

media graphics, email signatures, etc.



You forgot 
to mention 
catering 
menus!
These are under a separate page and are 
managed by Natalie’s team!



Graphic Design Overview

In-house design Brand tools External agencies



In-House Design

In-house design
• “Free” 

• All hotels pay for the platforms & software
• Easily customized
• Follows all brand standards & guidelines
• Turn-around time can average 3-4 weeks due to high 

volume
• Since 2022 when we opened our design account, 

we have pushed out 1,556 designs!





Brand Tools

Brand Tools & Designs
• MI Studio & Hilton MarKIT
• “Free” for standard templates
• Not always completely customizable
• Follows all brand standards & guidelines
• Turn-around time varies



External Agencies

External Agencies
• Cost associated

• Varies by agency and requested design
• Customized
• Turn-around time varies by agency and requested 

design.



Questions?
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