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• Hilton

• IHG

• Choice

• Marriott

• Questions?



Hilton Hotel Marketing Playbook

LINK

https://hilton.sharepoint.com/sites/LS_AmericasMarketing/SitePages/Hotel-Marketing-Playbook.aspx


Hilton marKIT



Hilton marKIT



Hilton marKIT



• Generic Paid Serach
• Brand & Destination Paid Search
• Paid Social Media
• Display Ads

Hilton Amplify

TripAdvisor, Google, Kayak, etc. Pricing Displays

Managed 
in-house 
within E-
Commerce 
team



Hilton Amplify







IHG Brand Central

- Hub for brand 
assets including 
logos, colors, etc.

- Brand stock 
photography & 
lifestyle 
photography for 
social media and 
collateral

- Branded in-house 
collateral including 
key cards, guest 
room signage, and 
more.



IHG Sales & Marketing Opportunities 
IHG Ignite IHG Boost!

IHG Groups & 
Events

TMC Revenue 
Program

Package Booking 
Tool

“Always on” global digital 
marketing program.

Opt-in global digital 
marketing program.

Custom solution designed 
for IHG Hotels that sell 
meetings and events.

Pay-for-performance 
program for Travel 
Management Companies.

Creates a link for groups to 
book a package rate on a 
branded website.

Hotels are automatically 
enrolled upon opening.

Pay to play program that 
allows your to extend your 
digital reach and increase 
performance.

IHG took Delphi.fdc from 
Amadeus Hospitality and built 
key enhancements, resulting 
in a solution that helps hotels 
capture more business, 
uncover more opportunities 
and drive higher value with 
meetings and events

Designed & managed by 
Global Sales to drive 
revenue and improve IHG 
market share with travel 
agency partners.

Hotels  create a booking link 
that can be delivered to 3rd 
parties to include on their 
website (i.e. visitor’s bureau 
has a page dedicated to the 
new museum exhibit and 
agrees to let hotel offer a 
package). 

Drives incremental revenue 
and is managed & optimized 
by IHG marketing team on 
your behalf.

Leverages all levels of the 
customer funnel through 
tactics like metasearch and 
sponsored listing ads.

Ideal for full and mid-service 
service hotels who require a 
sales and catering platform to 
manage their meeting space 
inventory or group 
management. 

Delivers approximately $2.4 
billion to IHG annually.

Links generated through this 
tool are optimized for SEO 
best practices.



Thank you
QUESTIONS?

IHG Boost! Media Plan Sample



Choice Opportunities 
Co-op Marketing Program

This Co-op program will boost bookings at local and regional levels, and give your hotel access to national marketing efforts for a 
stronger, targeted impact.

     Co-op Marketing Program - Choice Hotels Owners Council (CHOC)

     Co-op Marketing Program - Economy Brands

     Co-op Marketing Program - Costs and How to Join

Click here to see full terms & conditions of the Co-op Marketing Program

https://snapt.io/UZNFG
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/co-op-marketing/economy-brands.asp
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/co-op-marketing/index.asp?Action=GET&ID=brandstandards/LocalMarketing/files/How_to_Join_the_Co-op_Marketing_Program_-_January_2024.pdf
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/co-op-marketing/terms-and-conditions.asp


Choice Opportunities 
Smart Marketing 

SmartMarketing is available on your Okta homepage (choicehotels.okta.com)

• Click here (6 Page PDF) to view a SmartMarketing overview including FAQs.

• Click here if you need to request (or remove) SmartMarketing access for a hotel team 
member. (link to ChoiceNow form)

Reputation Management 

• Refer to the Reputation Management Success Toolkit for tips on responding to guest reviews.

Social Media

• Choice Hotels’ Social Media Guidelines for Hotels

• Social Media Content Ideas

https://choicehotels.okta.com/
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/collateral-photography/collateral.asp?Action=GET&ID=brandstandards/localmarketing/files/SmartMarketing_Overview_and_FAQ.pdf
https://choicehotels.service-now.com/hp?id=sc_cat_item&sys_id=6444611b872bb51053e0ed3e8bbb35ad
https://apps.choicecentral.com/ccweb/content/resources/ReputationManagement/Toolkit/Success_toolkit.html
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/digital-marketing/social-media.asp?Action=GET&ID=brandstandards/localmarketing/files/Social_Media_Guidelines_June_2023.pdf
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/digital-marketing/social-media.asp?Action=GET&ID=brandstandards/localmarketing/files/Social_Media_Content_September_2023.pdf


Choice Opportunities 
RevUp

How RevUp Works Metasearch and sponsored placements to help boost your hotel’s online visibility and drive more choicehotels.com        
bookings.

TripAdvisor

Review Tripadvisor Business Advantage Overview

 Sojerns

Explore Sojern’s Pay on the Stay program to run your own paid digital media campaigns.

https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/digital-marketing/revup.asp?Action=GET&ID=brandstandards/localmarketing/files/Choice_-_Tactic_Overview.pdf
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/digital-marketing/tripadvisor.asp?Action=GET&ID=brandstandards/LocalMarketing/files/Business_Advantage_Enterprise_One-Pager.pdf
https://apps.choicecentral.com/choicebuys/brandstandards/LocalMarketing/digital-marketing/index.asp?Action=GET&ID=brandstandards/localmarketing/files/One_Sheet%20_%20Choice_Hotels_and_Sojern_Pay_on_the_Stay_-_April_2022.pdf


Marriott Opportunities

Annual Programs On-Demand 
Services

Website Products Other Non-MDS 
Programs

Marriott Digital Services Programs



Annual Digital Programs

• MDS Digital Management

• MDS Website Optimization

• Marriott PLUS
o Marriott PLUS Consultation

o Marriott PLUS Management

• China Rest of World
o Essential

o Advanced



Annual Digital Programs



Annual Digital Programs



Annual Digital Programs



Website Products
• Custom Websites

• Day Pass

• Discovery Page
oSingle Page

oMulti-Page

oMulti-Pad

oWhat to Expect

• Event Calendar

• Landing Page Generator

• One-Page Site

• Outlet Site

• Real Time Reservations



Website Products



Website Products



Website Products



Website Products



Annual Digital Programs



Annual Digital Programs



On-Demand Services



Other Opportunities

• Marriott METT Campaigns

• Local Campaign Builder

• Narrative Websites

• Online Merchandising
oMarriott Bonvoy Offers Tool

oMarketing Messages

oRenovation/Hotel Alerts

oConfirmation E-Mail Messaging



Other Opportunities
E-Mail Marketing Products

METT Campaigns
• Self-service tool that allows us to build e-mail campaigns featuring 

targeted offers to customers worldwide.

• Properties are limited to 4 single-property campaigns per year and 6 
multi-property campaigns.

• Cost is a $220 set-up fee and then $5.85 per thousand e-mails sent.

Local Campaign Builder
• Self-service e-mail marketing tool that allows properties to create aand 

send supplemental e-mails to their own local customer list.

• Places a widget on you m.com site to collect e-mails to create a mailing 
list.

• Cost is $650 set-up fee, $200/month for 10K e-mails.  $0.80 per every 
thousand e-mails above 10K.



Other Opportunities Online Merchandising

MBOP (Marriott Bonvoy Offers Product)
Offers/Package submission tool that will merchandise your 
promotions on your properties brand.com home page.

Marketing Messages
Content call-outs that can be added to any page of your HWS 
to advertise promotions or notify travelers of property alerts.



Narrative Sites

Playa Largo Resort
Courtyard Faro Blanco Resort
Inn at Bellefield

http://www.marriott.com/mthak
http://www.marriott.com/mthmc
http://www.marriott.com/swfhr








ANY QUESTIONS?
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